
Member Survey about COVID 
(July/August 2021) 

In January, we asked all Access to Care members how COVID-19 had affected them and their families. Most 
members told us about challenges with jobs; paying for rent, food, household items and bills; and worrying about 
getting COVID-19. 

Now, 6-7 months later, the vaccine is available, and the State of Illinois has opened up. We want to know if you are 
still facing these challenges or maybe different challenges. If so, we want to help. We also want to let community 
leaders what our members are telling us, in hopes of making some positive changes.  

Please share your experiences as soon as possible. We have included a return envelope for your convenience. 

If you would prefer to respond online, go to: https://www.surveymonkey.com/r/July_COVID  

1. What city do you live in? __________________________________________

2. Are any of the following still a challenge or hardship to you or your family, as a continued negative result of
COVID-19? Please check all that apply.

Jobs/Employment     

Paying rent or mortgage     

Paying bills (for example: phone, electric, cable) 

Paying for household items (for example: toilet 
paper, soap, clothes)     

Paying for food  

Access to health care 

Access to mental health care 

School / childcare / daycare    

Stress and worry     

Others (please describe)   _____________________ 
_____________________________________________ 

None of the above 

3. If you would like an Access to Care staff member to contact you directly about any of the challenges you
mentioned above, please share your name and your email or phone number _______________________________
______________________________________________________________________________________________

4. Have you received a COVID-19 vaccine?
Yes

No. If not, please tell us why. ___________________________________________________________________ 

Thank you. If you need assistance or additional information call 708-531-0680 or info@accesstocare.org. 

Access to Care | 2225 Enterprise Drive, Ste 2507 | Westchester, IL | 60154 
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